
OBJECTIVES:  To design and implement 
an intervention based on 
ACT  for  DCWs  that reduces the levels 
of burnout and increases the work and 
life satisfaction of the workers. 

MATERIAL & METHODS: 

Subjects: 110 DCWs of the CSSV 
Hospital were randomly assigned to 
two groups; Intervention Group (n=54, 
89,8%♀, = 40,5 years old (SD 12,8))  
and waiting list (n=55, 95,5%♀, = 41,8 
years old (SD12,3)).  

RESULTS: Results are shown in Figure 1.  
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Acceptance and CommitmentTraining (ACT) 
in Dementia Care Workers. 12 month follow-up 

Measures and Instruments:  
Psychological inflexibility: AAQII4 
Satisfaction With Life: SWLS 5 
Trait Anxiety: STAI-T 6 
Emotional Exhaustion: MBI-EE 7 
Depersonalisation: MBI-DP 7 
Personal Acomplishment: MBI-PA 7 
 

INTRODUCTION: Dementia care workers (DCWs) are at high risk of suffering from burnout, which in turn can 
lead to a worsened quality of care. There is a  need to create intervention programs aimed at providing DCWs 
with effective tools for managing the unpleasant emotions associated with the workplace. 

REFERENCES:   
1. Zimmerman, S. et al. Attitudes, stress, and satisfaction of staff who care for residents with dementia. Gerontologist 45, 96–105 (2005). 

2. Duffy, B. Burnout among care staff for older adults with dementia. Dementia 8(4), 515–541 (2009). 

3. Islam, M. S., Baker, C., Huxley, P., Russell, I. T. & Dennis, M. S. The nature, characteristics and associations of care home staff stress and wellbeing: A national survey. BMC Nurs. 16, (2017). 

4. Bond, F. W. et al. Preliminary Psychometric Properties of the Acceptance and Action Questionnaire-II: A Revised Measure of Psychological Inflexibility and Experiential Avoidance. Behav. Ther. 42, 676–688 (2011). 

5. Vázquez, C., Duque, A. & Hervás, G. Satisfaction with Life Scale in a Representative Sample of Spanish Adults: Validation and Normative Data. Span. J. Psychol. 16, E82 (2013). 

6. Fonseca-Pedrero, E., Paino, M., Sierra-Baigrie, S., Lemos-Giráldez, S. & Muñiz, J. Propiedades Psicométricas del ‘Cuestionario de Ansiedad Estado-Rasgo’ (STAI) en Universitarios. Behav. Psychol. Psicol. Conduct. 20, 547–561 (2012). 

7. Maslach, C., Jackson, S. E. & Leiter, M. P. The Maslach Burnout Inventory Manual (3rd ed.). Palo Alto, CA Consult. Psychol. Press (1996). 

8. Moran, D, Acceptance and Commitment Training in the Workplace, Current Opinion in Psychology, p. 26-31 (2015) 

 

CONCLUSIONS: The Acceptance and Commitment Training (Fig. 2) not only reduced the levels of 
perceived emotional exhaustion associated with work, but also  significantly increased the level of job 
and life satisfaction of the participants. An intervention of 6 weeks, allows to put into practice 
the knowledge acquired in the sessions. On the other hand, unlike 2+1 interventions8, it allows its 
benefits to crystallize and to be maintained after 12 month of follow-up. 

Figure 1 

Figure 2 


